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INTRODUCTION

Welcome to the Urban Village Designs community! We are excited to work with you in

co-creating beautiful, diverse and resilient landscapes. This work is our passion and we

hope to enrich your life through our services, as well as the relationships with each

other, our community partners and the land.

Urban Village Designs LLC is a for-benefit landscaping company inspired by the idea

that sustainable and regenerative culture can and should exist in the urban

environment, particularly in our landscapes. Our approach integrates ecological

landscaping, urban farming, conservation efforts, whole systems design and community

relationships.

The following document contains important information regarding what you can expect

from working with our company. If you have any questions or preferences that need to

be discussed, please reach out!

GENERAL GUIDING PRINCIPLES

Earth Care: Our work in landscaping primarily stems from the need to heal the earth

and develop lifestyles that are in harmony with the planet’s diverse and interconnecting

systems. On top of on-going education to improve our knowledge of best practices, our

company has committed to the following:

No pesticides, herbicides or fungicides, as well as no-till methods (when

applicable). We strive to use practices that encourage the natural development of

healthy, diverse soil. We sheet mulch and never use plastic barriers or weed

fabric in our projects.

Reduce, reuse and recycle. All of our mulch, soil and compost comes from local

sources, which allows us to buy in bulk and skip plastic bags almost entirely.

Much of our mulch and logs even come from free sources like local arborists! We

repurpose what is found on site, whether in the client’s design or on another

property if something needs a new home. All of our pots are returned to our
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suppliers to be reused for future plantings. Debris waste is placed into the client’s

debris bin and heavier loads are returned to local processing facilities, while

when possible we leave leaf debris in beds to benefit healthy soil development.

Natives, medicinals and edibles over ornamentals. While we’re not wholly

against ornamentals, we value plants that serve as many purposes as possible.

Natives are especially apt at providing abundant habitat and food sources for

local native wildlife, and are often quite hardy, versatile and drought resistant.

Medicinal and edible plant varieties support a landscape that can be used to

support the humans that live near these spaces, especially in times of great need.

This type of landscaping considers the well-being of future generations of

humans and more than human beings.

People Care: In valuing holistic ways of being, we are committed to caring for the whole

person, whether that be our clients, staff or contractors. As we prioritize personal and

community well-being, we follow the below guidelines to provide deep care to all

involved.

We are a Community of Learners: We recognize the pursuit of knowledge is an

on-going, lifelong process. The field of regenerative landscaping is an expansive

and exciting field! While we are competent in many areas, our understanding is

always improving with each of us holding different and unique strengths. With

this, we see each person we work with, including our clients, as valuable

members of the learning community. Not one person is able to know all things,

and we offer grace and support to one another through the learning process. We

expect clients to offer this same level of understanding and curiosity.

Flexible Scheduling: To the best of our ability, we generally offer flexible

scheduling for our staff to meet special needs, such as chronic illness, PTSD and

parents caring for small children. We believe it is important to offer equitable

opportunities for our staff as well as clients, seeing each person as a whole,

dynamic and valuable human being. For more information on how this impacts

TIMELINES and DEADLINES, see below.

Community Care: We believe in people over profit. This is why we are a for-benefit

company currently seeking b-corp status, as it is important to us to return a portion of

our profits back to the community. All of our contractors and suppliers are small

businesses owned and run by people in our community.

EQUALITY, DIVERSITY AND INCLUSION

We work with clients and community partners who share similar values and visions for

a healthier world. With this, we also strive to acknowledge and incorporate a wide range

of diverse perspectives, interests, ideas and passions into our offerings. As

change-makers, we are active participants in social and environmental justice and are

inclusive of all races, religions, genders and disabilities.



If you have any unique needs that we can support you with, please let us know. We will

do our best to accommodate client, staff and contractor needs to keep everyone safe and

comfortable around the work site.

If at anytime we feel any of our partnerships showcase behavior that is violent, bigoted,

sexist, racist or discriminatory in anyway, we reserve the right to cease services

immediately with written electronic notification at the minimum. A final invoice will be

delivered and the client will be liable for any payment due to date. For more information

on this, see below: TERMINATION OF SERVICES.

TIMELINES AND DEADLINES

Ecological landscaping is a process that values natural cycles and rhythms. The earth

teaches us there is a time and place to sow, to grow, to reap and to decay. Thus, the

development of regenerative landscapes takes time, patience, and is not a process that

should be rushed. Working slowly with a piece of land allows us to build a relationship

with the space and have a better idea of its needs. This is why our process may take place

over many months or years.

Working in landscaping, we also recognize there are best and worst times to complete

certain activities, that sometimes our suppliers are behind, equipment breaks, and other

very natural occurrences happen whereby priorities and timelines need to be adjusted.

Due to this, our schedules are somewhat flexible. If a project needs to meet a specific

deadline, we do our best to make sure a space is fully completed by agreed upon dates.

Otherwise, we use our best judgement to complete tasks and projects as they make sense

to the timelines of all involved. We will do our best to communicate openly about when

you can expect us or if changes are anticipated via phone, text or email, and expect the

client to do so as well.

If certain timelines are needed, please be as transparent as possible so we can do our

best to meet your expectations.

WORK SITE PROCEDURES

Tools: While every property is unique, we have general expectations for how we move

through and tend to a property. If a project is on-going, tools may be left on sight in a

secure location. If there are any preferences for where tools or other materials should be

left, please let us know so we can make adjustments or additional arrangements. If tools

are accidentally left behind at the end of a project, please let us know!

Restroom: It is helpful to have access to a restroom. If you have a restroom available

for our use or know of a public restroom nearby, please let us know.

Clean-up: We generally will try to leave a space better than how we found it. If we are

still midway through a project and plan on returning soon, we will wait to complete a

full, detailed clean-up until our final day on site. If the client desires a full detailed



clean-up after each day, let us know so that we can accommodate your needs. Full clean

ups may take a significant amount of time and thus cost the client additional hours.

Debris: For smaller projects with minimal debris waste, UVD may use the client's

compost bin to dispose of waste. If we fill the debris bin, we may leave the full bin on the

curb for pick up. If it is not, or it is apparent the pickup will not happen within a short

amount of time, or we are unsure of a safe place to move it, we may leave it where we

found it. For larger clean-ups, debris waste will be removed from the site and disposed

of with a local wood waste management. The client will be charged for dump fees and

time to move the debris off-site. If you would like us to move all debris off-site,

regardless of the amount, let us know at the outset. Additional fees will apply.

Garbage: Company garbage will generally be hauled away, unless it is very minimal

and may be put into the client's garbage bin. Occasionally larger amounts of garbage is

discovered, such as black plastic, weed fabric, or other buried items left over from

previous contractors. This garbage will go into the client's garbage bin, unless found in

excess. If this is the case, garbage will be hauled out and the client will be billed for

dump fees.

GUARANTEE POLICY

Urban Village Designs LLC prioritizes your satisfaction. We want to make sure you feel

great about your design or project. If the client feels something was done incorrectly, we

will do our best to make it right. Financial liability will be determined on a case-by-case

basis. We hold in good faith our ability to communicate responsibly and effectively to

find solutions that work for all parties.

Hardscaping

We aim to complete our projects with a high level of professionalism, quality and

craftsmanship. If an aspect of the work is completed improperly, or an issue arises at

fault of our team, we will do our best to make sure the issue is resolved.

Planting

It is important for the client to remember that after plant installation, proper irrigation,

weeding, fertilization and pruning may be necessary to ensure healthy continued plant

growth. Replacements are generally liable to the client, but may be replaced by company

on a case by case basis. Routine maintenance after installation by Urban Village Designs

LLC is suggested to monitor plant health over time.

CONTRACTORS

Certain work will be fulfilled by our subcontractors, whereby Urban Village Designs LLC

will communicate and oversee the subcontractors in completing project tasks. Other

work outside of the scope of Urban Village Designs LLC may be referred out to the

contractor. If this is the case, the client will work directly with the contractor and Urban



Village Designs LLC will not be responsible for any work agreed upon between the client

and contracting company.

We choose our contractors and subcontractors based on long-term personal and

professional relationships, built through trust and care. Our contractors are thoughtful

in their work; anything completed out of code or at fault to the contractor will be made

right by said company. That said, our contractors are their own businesses, with their

own sets of values. If working with one of our referred contractors directly, please check

in with the said company to clarify any specific values or needs.

If there is ever an issue with a subcontractor, please reach out to inform us of the

situation.

LICENSING

Urban Villages Designs LLC is licensed with the Oregon Landscape Contractors Board

which is located at: 2111 FRONT ST. NE., Suite 2-101, Salem, OR. 97301, PH: (503)

967-6291

TERMINATION OF SERVICES

Urban Village Designs LLC will do our best to remediate misunderstandings as needed.

If at any time the client and UVD LLC encounter an impassable disagreement where

services are not able to be completed as agreed upon, either party may leave the terms of

the agreement with written notice.

In these circumstances, we will do our best to leave the work area clean and ready for

alternative contractors to complete the project. All work completed, along with materials

delivered and/or installed must be settled with owed payment by the client.

PAYMENT

Payment accepted via cash, check, Paypal, Venmo or Cashapp. Other options can also be

arranged if needed.

Checks can be made out to:

Urban Village Designs LLC

10622 SE Stanley Ave

Milwaukie, OR 97222

For larger projects, 50% of the estimate is due up front to get your project scheduled.

Once the project begins, invoicing will take place bi-weekly to cover labor and materials

not covered in initial deposit. A final invoice will be sent upon project completion.

Initial estimates are based on general assumptions, but may change based on actual

work site conditions and needs. While we work to stay within budget of the original

estimate if we can, any significant factors impacting a change in the final invoice will be



discussed as they arise. Requests for added work will also result in additional labor and

material costs as required.

On-going projects and maintenance will be billed bi-weekly.

Payment is due immediately, with up to two weeks to complete payment without

penalty. After 2 weeks an additional $25 will be added each week until balance has been

paid.

PHOTOS

We are proud of our design projects and are excited to share it with our community.

Before and after pictures of your landscape may be shared on our website, social media

and used for educational and training purposes in the future.

FEEDBACK

If you’ve enjoyed your experience with Urban Village Designs LLC, please leave us a

review on Google, Yelp or Facebook! If you have questions, comments or concerns

please reach out to us directly so that we can ensure strong and effective communication

to the best of our abilities. Your satisfaction is important to us, as well as the

strengthening of our community relationships.

THANK YOU!

We thank you again for choosing Urban Village Designs LLC! We look forward to

working and growing our community with you.


